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1. G=Greet the person 2. A=Ask about their problem
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3. T=Tell them any relevant information
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Communicative English

for Pharmacists

Communicative

adarn: moulfUuysovdaneu
AUKUNoIEoU=A: aduRaurtn IsTlAwA

[sAnglvIFuRwuUey souffunispiasnun

avnwlugourthWunuludnuiEo TuaSadiiveu
voveunoureludouveulsandgaiduwan:
(Mosquito-Borne Diseases) BIDNISIWSS:UTA
UINNER (Peak Transmission) TuKUNLU Aile
InouwnuNIAU g1olUaufuinounalAy a:
9:nanofiunN1sUaunululigngdnm (Prevention)
wSauNUIU:zUNgNUEd (Mosquito Repellants)
wiodunuonaidousiulunsiAFnUSnuAueN
AuA:

o \
“osquito-Borpe DIssase

unAWIQE : W.N.KOGO auncdy  Sauaudad

Usemelnodu segluivngiionniauuy
Zoudu (Tropical Climate) afuanmuindo
fnzanneensnsiinvesganianie 9 uazan
NaAdengAnssugsans wuindalanigamgiiae
Jugaaneitdlags - And - o1gfu Hideneeniadl
wunliiftagszuientnanntu fasiuldainads
Snufthelsaldidensoniiiugatuluusas vied
NsENINATIINEUNeIeLU Uy magaysannis
SWMUNNNATIUL IBIINTNITUTIUGIELEE AR
uwidnneitusgninegiaue 1513dldastueula
uaziuanguatnilesiaesliflutisuiuzag

n1sUaunumuiov (Personal protection) e
sedalailiigngada uuwamanileiifentuuin
sz duisfiazenuaziussansnm awnsades
funarann1sdurasenInauivegs Jreanlonia
Aganonsiinliauaznisunsnszangvaalsale
yhldnannuaneds daoehaiiiniausludi



Take simple measures to protect yourself and your family
UndeeinnnuazAsauaTInIgianIsie q fuueas

Use mosquito nets OR screens on windows and doors
uaUNI vioRnssmniUsguarvthing

Cover exposed skin with protective clothing
anlldidefinfiunninda

Eliminate standing water to prevent mosquito breeding sites
fdoninda itedesiulalliyendly

Stay away from areas with high mosquito activity
vanAsIUTIUATgn

Use mosquito repellents

Customer

Tgenfiugs

SouUMSniuesotl GamaIRNAIMAOVeSUMUUAIININSTNS
lumsiSonldriuy Lo

I’d like some help choosing the mosquito repellents. | need the very good one for myself
and my family.
HUTUNIUTIBERN Ul inUeeASyY YaLUUNA 9 aeug dmMTUNLLATATEUATIAIEY

Pharmacist  Absolutely. There’s a big variety of mosquito repellents available in our country.

n’

Tary Tuthusdndndueilidenldununenanesinuzay

Choosing the right one actually depends on your preference, and, specific requirements
if any.

Tunsidenilmiiantuisiy ﬁ%uagui fumnuveudufLarauaL TRl meM
By

Let me show you what we have in our drug store.

apsHAndueluuIveuT UL AL

15A1SUIUTS

[



In general, these products can be categorized
in 3 groups.

Tnovhluudn s1aguiasdndusioanitu 3 naues

1) Chemical agent based repellents

nauifauusenouddny dumaniioangrdiiues

(@deuld 1édun DEET, Picaridin, Dimethyl
Phthalate Wag IR3535)

2) 100 percent natural repellents

nquiilduuszneuiduansadnainsssuna
100% (nelawizansafnaniidiunensye 1wy

pelasvey du ganduda aliu Wwesullew)

3 ) Baby, child & pregnancy safe mosquito
repellents
Al [N YY) I3 =
ﬂqmﬂﬁ?flma&JﬁQﬂaaﬂﬂaﬂumiﬂLLamﬂ U
nijsiassn (Liflueansged & wisuu waz DEET)

And there are many different preparation forms, including powder, cream, lotion, spray, sticker
patch OR wrist band.

wédsdivanesuuuulidonldfens fomauth atum ladu aisd uiuuds viosamudelio

Do you have any small kid or anyone in your family that needs special repellents?

aufidindniderilunseuataiidiedldontuguuuiimioes

Allergic reaction to mosquito bites, resulting in
blisters and severe bruising
TUS’]UﬁUa’]manv’mq\]ﬁm ovinnilusiuwadia:
dnIduuouagNSUISIIA
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Customer Not really. There’re only for myself, my wife and my 2 teenage kids.
Liflugasu THuAdudmues n5381 udaingn q Jegu 2 Au

Pharmacist  Inthat case, you could choose whether these chemical-based or 100% natural based
items.
Fragnatiu gnénasdendunduitilansiaiifudunavdonguiliuansafnansssuni
Alary
All these repellents do not Kill or actually repel mosquitoes, it just stops mosquitoes
from recognizing you as prey by blocking their senses.

a [ 6

wAnAustsmant Asudlildfgvisnviedulans wiwteldlgandng Tnseen
qssussn1suinauvesys
As you can notice that mosquitoes may be flying around, distance of 2-3 inches from
you, but they will not be any harm to you.
danaléh geenaasdurudeusyseus Tussey 2-3 T wiflddninds

Customer What about the efficacy, is there any big difference for each product?
udUsrAvsnmaeseniugusazs satunnionsy

Pharmacist ~ From my experience, | don’t find it significantly different.
PMNUSEAUNTUVRRRAY MUNUILANANSAUULAY
The effect of repellents usually last for 2-4 hours. Then you’ll need to apply more of it.
enfuglneviluaroongriseglduszana 2-0 Halas ndudommemdeasdans
But not too much at one time. The more amount doesn’t mean the more efficacy.
uiazads Alideddusunmannueay inszlilddeliuszansamlunstugafiaiy
Please take some time deciding which one you like.
anldnandenguaniasivveuldiasusaz
Some products may contain of special ingredients with additional benefit to your
skin such as Aloe Vera to reduce inflammation; Shea Butter to increase moisture;
coconut oil to reduce allergic skin (rash)
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Customer Ohhhhh, I see. Thank you so much for your help.
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How'’s your first flight, Son ?
Huoehalsthe fumsduafausn 18gnane ?
Feel great, Dad !
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Everyone was clapping for me !
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wnnguiatszwalng. ngannaueg. 2555
- ansninguinisdnuislszinalng. Tnauinislwdn aaufdufom. daeusd wwmeslned,
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