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#4
(QUARANTINED LIVING PREPARATION

PREDICTION

Online shopping infrastructure will
be put to the test.

#9
RESTRICTED LIVING

Supply chain challenges will
drive consumers to be less
price sensitive on high demand
packaged goods or those that
guarantee hygiene standards.

#6
LIVING A NEW NORMAL

Crisis-buying patterns during the
outbreak will speed adoption of
new, permanent behavior change.

EARLY INDICATORS

In Italy, consumers grew heavily
reliant on online shopping and
fulfillment (while significantly

reducing in-store visits) to meet

their health and household needs.

This will challenge areas where

fulfillment infrastructure cannot

keep up with demand.

China experienced severely
restricted shopping trips and
online fulfillment challenges at
this stage. And, price hikes on in-
demand products will occur in some
countries, but not all. We expect
these factors will drive increased
basket sizes in other markets and
in some cases, influence consumer
willingness to spend more on
hygiene needs and healthful food
products.

New health and safety labeling
may be critical in winning over
cautious consumers, based on
changes made in China, particularly
in home delivery products. Older
generations are turning to online
shopping to meet more of their
household needs.
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KEY CONSUMER BEHAVIOR THRESHOLDS IDENTIFIED AS THE CORONAVIRUS OUTBREAK EVOLVES
https://www.nielsen.com/us/en/insights/article/2020/key-consumer-behavior-thresholds-identified-as-
the-coronavirus-outbreak-evolves/
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economic-forum-business-300563/
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Communicative English for Pharmacists
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Some changes in human behavior during the time of COVID-19

are expected to become the ‘new normal.’
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I Social Distancing and Unavoidable Online Lifestyle
M33NETTEZIINIedeay AulnTIanuueauladiniaeslila

Everyone will get more and more familiar with digital technology to
avoid going out, for example, online shopping, online courses, work from
home (WFH), virtual meeting (or role-based conference)
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or simply said, “Everything At Home”
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Including “solo workouts” alone by yourself at home or in the open
space. For example, aerobic dance, yoga, jogging in the neighborhood area,

will become more popular.
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Medical service has also been modified to

MEDICAL CONSULTATION medical consultation via the VDO call, pharmacy

mail service

ONLINE
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for patients with uncomplicated condition

or receiving the same prescription in order to limit

the congestion at the hospital settings.
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Living More Conveniently & Efficiently

through Technology
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We are transitioning from cash to mobile
payments
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to reduce the risk of transmission through
banknotes and coins.
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Online shopping and
all-kind delivery are businesses
with the highest growing rate

among all.
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Keeping Hygiene as First Priority
I ns¥nunguaundefuFasdrdnydrfuusn

ltems that must be carried every time leaving your place are face mask, alcohol gel/spray,
hand wipes for your own personal hygiene.
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Management on public space and indoor space must be implemented effectively, in accordance
with the Ministry of Public Health Guidelines, to control the risk and to ensure the safety of customers.
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Basic measures include screening on each individual for body
temperature, mask wearing, hand cleansing with alcohol gel
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Social Distancing, at least 1-2 meters between each other.
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Clean Air Quality & Around-the-Clock Area Cleaning
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Tracking and Verifying each individual (in case there is a
confirmation report of COVID in particular area)
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Emotional Crisis & Touchless Society
I AMEIngansansuainazdaufiusiAnnnEuNa

When facing with difficulties and not able to live the way we are used to, this may lead to
stress and losing the emotional balance.
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For example, the new generation who will be brought up in the environment with limit of
physical interaction. Hand touching and giving hug are not allowed. Perceiving the love and care
through the touch is somehow missing.
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While the working age people must also adjust themselves from co-working space to sharing
space with boundary.
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Why aren’t there handles
on doors aymore?

Wesley :Why aren’t there handles on doors anymore?
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Captain : Wesley, it’s time to tell you about the
: X year 2020.
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